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Management Summary 

 

Overview and Project Objective   

R.D. Brown was retained by a client to conduct benchmarking of Travel Program 
Responsibilities/Cost. The primary objective of the project was to compare travel management 
responsibilities and cost to other similar-spend companies. This report provides the information 
obtained from survey participants. A separate Excel file with all responses can be provided upon 
request. 
  
 

Methodology  

R.D. Brown conducted a survey with 53 benchmarking partners to determine travel program 
responsibilities and cost.  Participants included companies of various spending categories as 
follows: 
 

Resp onse  
Pe rce nt

Resp onse  
Co unt

72.0% 38
8.0% 4
9.0% 5
11.0% 6greater than $200 million

less than $50 million

$101 - $200 million

Answe r Op tio ns

$51 - $100 million

 
 
Note: there were only 5 companies greater than $200 M that provided information, although 6 participated. 
 

 

Participant Summary  

The following summary is presented in sections based on the air spend ranges in the chart above: 
 

 Companies greater than $100 million (includes $100 M to $200 M and over $200 M) 
 

 Companies less than $100 million (includes $51 to $100 M and less than $50 M) 
 

 At the end of the summary, starting on page 23, information for all participants is presented. 
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Data Summary – Companies Over $100 Million 

 
Travel Management Program Scope and Headquarters Region 
 
 

Answe r 
Op tio ns

$101 - $200 mill ion g re a te r tha n $200 mill io n
Re sp o nse  

Pe rce nt
Re sp o nse  

Co unt

global 3 6 90.0% 9
regional 0 0 0.0% 0
country 1 0 10.0% 1
local 0 0 0.0% 0

10

a ir-sp e nd  ra ng e

a nswe re d  q ue stio n

W ha t is  the  sco p e  o f yo ur tra ve l ma na g e me nt p ro g ra m?  

 
 

Answe r 
Op tio ns

$101 - $200 mill io n g re a te r tha n $200 mill io n
Re sp o nse  

Pe rce nt
Re sp o nse  

Co unt

APAC 0 0 0.0% 0
EMEA 1 0 10.0% 1
LATAM 0 0 0.0% 0
NA 3 6 90.0% 9
SA 0 0 0.0% 0

10a nswe re d  q ue stio n

 a nnua l a ir-sp e nd  ra ng e

In wha t re g io n is  yo ur co mp a ny he a d q ua rte rs  lo ca te d ?  

 
 
Note: there were only 5 companies greater than $200 M that provided information, although 6 participated. 
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Data Summary – Companies Over $100 Million 

 
Travel Management Program Cost 
 
 

$101 - $200 
mill io n

g re a te r tha n 
$200 mill io n

Resp o nse  
Co unt

5 5 10

Numb e r
$101 - $200 

mill io n
g re a te r tha n 
$200 mill io n

Resp o nse  T e xt Ca te g o ries

1 X
2 X
3 X
4 X
5 X
6 X
7 X
8 X
9 X

10 X

$9,000,000
$500,000
don't know

$7,800,000

$500,000
$3,800,000 
$7,100,000
$500,000
$600,000
$5,000,000

Answer Op tions

Annua l a ir-sp e nd  ra ng e

W ha t is  the  o ve ra ll  cos t (USD) o f your tra ve l ma na g e ment p ro g ra m inc lud ing  o utso urced  a ctiv ities?

 
 
 
Note: there were only 5 companies greater than $200 M that provided information, although 6 participated. 
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Data Summary – Companies Over $100 Million 

 
Travel Program Responsibility 
  
 

$101 - $200 
mill io n

g re a te r tha n 
$200 mill io n

#
$101 - $200 

mil lion
g re a te r tha n 
$200 mill io n

#

4 5 3 5
0 0 1 0
1 0 1 0
0 0 0 0
5 5 10 5 5 10

1 2 0 0
3 3 5 0
1 0 0 0
0 0 0 4
5 5 10 5 4 9

4 5 2 5
0 0 2 0
1 0 1 0
0 0 0 0
5 5 10 5 5 10

Of the  fo llo wing , which re sp o nsib il itie s  a re  inc lud e d  und e r yo ur tra ve l mana g e me nt s ta ff, a nd  which a re  outso urce d , o r no t ma na g e d  a t a ll?

Outsourced
Not Managed

Outsourced
Not Managed

Meetings/Events
Travel Staff Responsibility
Another Department Responsible

Outsourced
Not Managed

Employee Personal Car Program Management
Travel Staff Responsibility
Another Department Responsible

Travel Policy
Travel Staff Responsibility
Another Department Responsible

a ir-sp end  ra nge

Answe r Op tions

Not Managed

Supplier Sourcing

Another Department Responsible

Not Managed

a ir-sp end  ra nge

TMC Oversight

Another Department Responsible

Travel Staff Responsibility

Outsourced

Outsourced

Travel Staff Responsibility

Outsourced

Answe r Op tio ns

Travel Staff Responsibility

Not Managed

Corporate Card Management

Another Department Responsible
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Data Summary – Companies Over $100 Million 

 
Travel Program Responsibility 
 
 

$101 - $200 
mill io n

g re a te r tha n 
$200 mill io n

#
$101 - $200 

mil lion
g re a te r tha n 
$200 mill io n

#

0 2 4 5
4 3 0 0
1 0 1 0
0 0 0 0
5 5 10 5 5 10

2 3 1 2
0 0 3 1
1 0 1 0
2 1 0 1
5 4 9 5 4 9

4 4
0 0
1 0
0 1
5 5 10

Outsourced
Not Managed

Of the  fo llo wing , which re sp o nsib il itie s  a re  inc lud e d  und e r yo ur tra ve l mana g e me nt s ta ff, a nd  which a re  outso urce d , o r no t ma na g e d  a t a ll?
a ir-sp end  ra nge a ir-sp end  ra nge

Answe r Op tio ns

Outsourced
Not Managed

Candidate Travel
Travel Staff Responsibility
Another Department Responsible

Outsourced
Not Managed

Rotator Travel
Travel Staff Responsibility
Another Department Responsible

Outsourced
Not Managed

Crisis Management
Travel Staff Responsibility
Another Department Responsible

Ground Transportation
Travel Staff Responsibility
Another Department Responsible

Answe r Op tions

T&E Expense Report Program Management

Another Department Responsible

Not Managed

Travel Staff Responsibility

Outsourced
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Data Summary – Companies Over $100 Million 

 
Travel Program Staff Size 
 
 

Numb er
$101 - $200 

mill io n
g re a te r tha n 
$200 mil l ion

Re spo nse  T e xt

1 X 5

2 X

12 - Global Travel Manager (also acts as Global TMC Category Manager); Global Air Category Manager; 
Global M&E/Hotel Category Manager; Admin Professional; 3 Business Visa Coordinators; Business Analyst; 
M&E Specialist; 3 Regional Category Specialists

3 X Total FTE's 90

4 X 4.5

5 X 5

6 X 130

7 X 90 overall -of which 7  are Admsintrative Management

8 X 70

9 X 2.5 FTEs in the US

10 X 150

Wha t is  the  s ize  o f the  s ta ff resp o ns ib le  fo r tra ve l mana ge me nt (FT E)?
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Data Summary – Companies Over $100 Million 

 
Travel Sourcing Cost 
 
 

Answer 
Op tions

$101 - $200 
mill io n

g re a te r tha n 
$200 mill io n

Re sp o nse  
Count

3 2 5
5
5

Numb e r
$101 - $200 

mill io n
g re a te r tha n 
$200 mill io n

1 X
2 X
3 X
4 X
5 X

n/a
Included in overall cost.
$200,000
Included in overall travel program cost.
included in the tave program cost

W ha t is  the  o ve ra ll co st (USD) o f your tra ve l sup p lie r so urc ing  (if no t inc lud ed  in the  tra ve l p ro g ra m co st)? 

Resp o nse  T e xt

sk ip pe d  q ue stio n
a nswe re d  q ue stio n
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Data Summary – Companies Over $100 Million 

 
Travel Supplier Sourcing Staff 
 
 

Answer 
Op tions

$101 - $200 mill io n g rea te r tha n $200 mil l ion Re sp onse  Co unt

4 3 7
7
3

Numb er $101 - $200 mill io n g rea te r tha n $200 mil l ion Re sp o nse  T e xt

1 X 1
2 X 5
3 X 3 FTE's
4 X 2
5 X 1.5
6 X 2
7 X 2.5 FTEs in the US

W ha t is  the  to ta l numb e r o f s ta ff re sp o ns ib le  fo r tra ve l sup p lie r sourc ing  (FT E)?

sk ip p e d  q ue stion
a nswe re d  q ue stion
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Data Summary – Companies Over $100 Million 

 
Travel Supplier Sourcing 
 
 

$101 - 
$200 M

g re a te r tha n 
$200 M

#
$101 - 

$200 M
g re a te r tha n 

$200 M
#

4 4 4 3
0 0 0 0
0 0 0 0
0 0 0 1
4 4 8 4 4 8

4 4 2 0
0 0 0 3
0 0 0 0
0 0 2 0
4 4 8 4 3 7

4 4 4 3
0 0 0 0
0 0 0 0
0 0 0 1
4 4 8 4 4 8

0 1 4 2
2 3 0 0
0 0 0 0
2 0 0 1
4 4 8 4 3 7

2 4
1 0
0 0
1 0
4 4 8

W ha t a rea s a re  inc lude d  in tra ve l sup p lie r sourc ing , a nd  ind ica te  who  has  the  re sp o ns ib il ity?

Answe r Op tio ns

Travel Management Staff
Sourcing or Procurement
Outsourced Third Party
Not Applicable

Travel Management Staff
Sourcing or Procurement
Outsourced Third Party
Not Applicable

Limousine

Travel Management Staff
Sourcing or Procurement
Outsourced Third Party
Not Applicable

Rail

Travel Management Staff
Sourcing or Procurement
Outsourced Third Party
Not Applicable

Fleet

TMC

Not Applicable

Corporate Card

Sourcing or Procurement

Not Applicable

Meetings/Events

Sourcing or Procurement

Not Applicable

Airline

Sourcing or Procurement

Not Applicable

Hotel Program

Sourcing or Procurement

Outsourced Third Party

Travel Management Staff

Outsourced Third Party

Outsourced Third Party

Travel Management Staff

Outsourced Third Party

Travel Management Staff

Not Applicable

Rental Car

Sourcing or Procurement

Outsourced Third Party

Travel Management Staff

Answe r Op tio ns

Travel Management Staff
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Data Summary – Companies Over $100 Million 

 
Travel Management Program Benchmarking Summary 
 
 

1 2 3 4 5 6 7 8 9 10

>$200 >$200 $100‐$200 $100‐$200 >$200 >$200 $100‐$200 $100‐$200 $100‐$200 >$200

Global Global Global Global Global Global Global Global Country Global

5 12 90 4.5 5 130 90 / 7 70 2.5 150

$500,000  $3.8 m $7.1 m $500 k $600 k $5.0 m $7.8 m $9.0 m $500 k na

TMC X X X X X X X out * X x

Credit Card X out * X X

Sourcing X X X X X X X out * X X

T&E Process X out * X

Travel Policy X X X X X X X out * X

Personal Car

Meetings X X X X X X out * X

Ground Trans. X X X X X X X out * X X

Crisis Mgt. X X X out *

Rotator Travel X X X X X out *

Candidate Travel X X X X X X X out * X

Company

Scope

Staff Size

Cost

Responsibility

Air Volume ‐ M

 
 
*outsourced 
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Data Summary – Companies Over $100 Million 

 
Travel Management Program Benchmarking Summary 
 

 
1 2 3 4 5 6 7 8 9 10

>$200 >$200 $100‐$200 $100‐$200 >$200 >$200 $100‐$200 $100‐$200 $100‐$200 >$200

1 5 3 2 1.5 na 2 na 2.5 na

inc inc inc inc $200 k na inc na inc inc

Airline 2 1 2 1 2 2 <1

Hotel Program 2 1 1 <1 1 2 <1

Rental Car 2 1 1 <1 2 3 <1

Credi Card 3 2 3 <1

Meetings/Events 4 1 2 2 4 <1

TMC 4 1 2 <1 4 2 <1

Fleet 1 2 <1 <1

Rail 2 1 2 <1

Limosine 2 1 <1 <1 2 <1

Company

Sourcing Staff

Cost

FTE

Air Volume ‐ M
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Data Summary – Companies Less Than $100 Million 

 
Travel Management Program Scope 
 

le ss  tha n $50 
mill io n

$51 - $100 
mill io n

Re sp o nse  
Pe rce nt

Re sp o nse  
Co unt

21 3 58.5% 24
7 0 17.1% 7
9 1 24.4% 10
0 0 0.0% 0

4
41

1

Numb e r le ss  tha n $50 mill io n $51 - $100 mil l io n
Othe r 
(p le a se  
sp e c ify )

Ca te g o rie s

1 X US and Canada
2 X North America but going global slowly
3 X North America tightly the rest loose
4 X Depending upon definition of "Global", we are a 

company with offices only in the U.S. but the 
policy apply's to global travel.

W ha t is  the  sco p e  o f yo ur tra ve l ma na g e me nt p ro g ra m?  

country

Answe r Op tio ns

Other (please specify)

sk ip p e d  q ue stio n

local

regional
global

a nswe re d  q ue stio n
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Data Summary – Companies Less Than $100 Million 

 
Headquarters Region and Air Spend 
 

le ss  tha n $50 
mill io n

$51 - $100 
mill io n

Re sp o nse  
Pe rce nt

Re sp o nse  
Co unt

1 0 2.4% 1
2 0 4.8% 2
0 0 0.0% 0
35 4 92.9% 39
0 0 0.0% 0

0
42

0

LATAM

skip p e d  q ue stio n

Answe r Op tio ns

SA

a nswe re d  q ue stio n

NA

EMEA
APAC

Other (please specify)

In wha t re g io n is  yo ur co mp a ny he a d q ua rte rs  lo ca te d ?  

 
 
 

le ss  tha n $50 
mill io n

$51 - $100 
mill io n

Re spo nse  
Pe rcent

Re sp o nse  
Count

38 0 90.5% 38
0 4 9.5% 4
0 0 0.0% 0
0 0 0.0% 0

42
0

greater than $200 million

$51 - $100 million
less than $50 million

sk ipp e d  que stion

Wha t is  yo ur co mp a ny 's  annua l a ir-spe nd  ra nge  fo r b us iness  tra ve l?

$101 - $200 million

Answe r Op tio ns

a nswe re d  que stion
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Data Summary – Companies Less Than $100 Million 

 
Travel Management Responsibilities 
 
 

<$50 M $51 - $100 M # <$50 M $51 - $100 M #

35 3 15 3
0 1 16 0
3 0 1 1
0 0 6 0

38 4 42 38 4 42

22 3 35 3
16 1 0 1
0 0 0 0
0 0 3 0

38 4 42 38 4 42

33 3 12 3
2 1 25 1
2 0 1 0
1 0 0 0

38 4 42 38 4 42

16 3 12 1
21 1 5 0
0 0 0 0
1 0 19 3

38 4 42 36 4 40

38 4 28 2
0 0 9 2
0 0 0 0
0 0 1 0

W hich re sp o ns ib il itie s  a re  inc lud e d  und e r yo ur tra ve l ma na g e me nt s ta ff, a nd  which a re  o utsource d , o r no t ma nag e d  a t a ll?

Candidate Travel
Travel Staff Responsibility
Another Department Responsible
Outsourced
Not Managed

Rotator Travel
Travel Staff Responsibility
Another Department Responsible
Outsourced
Not Managed

Crisis Management
Travel Staff Responsibility
Another Department Responsible
Outsourced
Not Managed

Ground Transportation
Travel Staff Responsibility
Another Department Responsible
Outsourced
Not Managed

Meetings/Events
Travel Staff Responsibility
Another Department Responsible
Outsourced
Not ManagedNot Managed

Corporate Card Management

Another Department Responsible

Answe r Op tio ns

Outsourced

Travel Staff Responsibility

Outsourced

Travel Staff Responsibility

Outsourced

Another Department Responsible

Travel Staff Responsibility

Outsourced

Travel Staff Responsibility

Outsourced

TMC Oversight

Answe r Op tions

Travel Staff Responsibility

Not Managed

Supplier Sourcing

Another Department Responsible

Not Managed

T&E Expense Report Program Management

Another Department Responsible

Not Managed

Travel Policy

Another Department Responsible

Not Managed  
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Data Summary – Companies Less Than $100 Million 

Travel Management Staff Size 
 

le ss  tha n $50 
mill io n

$51 - $100 
mill io n

Re sp o nse  
Co unt

38 4 42
42

0

Numb e r < $50 M $51 - $100 M Re sp o nse Numb e r < $50 M $51 - $100 M Re sp o nse
1 X 6 22 X 1
2 X 1.5 23 X 1
3 X 3 24 X 1
4 X 3 25 X 9
5 X 1 26 X 3
6 X 7 27 X 1.5 people
7 X 3 28 X 2
8 X 3 29 X 1
9 X 2 30 X 3

10 X 0 31 X 1.25
11 X 2 32 X 2
12 X 3 33 X 3
13 X 1.5 34 X 5
14 X 1 35 X 1.5
15 X 5 36 X 1
16 X 2 37 X 1
17 X 3 38 X 3
18 X 1 39 X 3  (2 agents 1 manager)
19 X 15 40 X 1 manager and 4 auditors
20 X 4 41 X 2 People
21 X 2 42 X 1

sk ip p e d  q ue stio n

Answe r Op tio ns

a nswe re d  q ue stio n

W ha t is  the  s ize  o f the  s ta ff re sp o nsib le  fo r tra ve l ma na g e me nt (FT E)?
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Data Summary – Companies Less Than $100 Million 

Travel Management Cost 
 

< $50 M $51 - $100 M
Re spo nse  

Co unt

34 4 38
38

4

Numb er < $50 M $51 - $100 M Resp onse Numbe r < $50 M $51 - $100 M Re sp o nse

1 X $900,000 22 X $300,000

2 X $175,000 23 X $700,000
3 X $321,000 24 X 425K
4 X $400,000 25 X $200,000
5 X $300K 26 X $140,000
6 X Not allowed to share 27 X $2,000,000
7 X $1,600,000 28 X $136,000
8 X $300,000 29 X $1,000,000
9 X $200K 30 X $100,000

10 X $15k annual 31 X $190,000
11 X $130,000 32 X $225,000
12 X $2,000,000 33 X $2,500,000
13 X $1.4M 34 X $240,000
14 X $150,000 35 X 180,000 (not including benefits

15 X 1.4m 36 X $350,000
16 X $500,000 37 X N/A
17 X $500,000 38 X $450,000
18 X 140k
19 X $120
20 X $850,000
21 X $225,000

sk ipp e d  q ue stion

Answe r Op tions

a nswe re d  q ue stion

Wha t is  the  o ve ra ll co s t (USD) o f yo ur tra ve l ma nag e me nt p ro g ram inc lud ing  o utso urced  ac tiv itie s? (this  is  no t a ctua l trave l e xp e nse , 
but the  co st o f ma nag ing  the  p rog ra m, which wo uld  inc lude  inte rna l s ta ff/co s t and /o r o utso urced  s ta ff/co s t fo r fulfi l l ing  the  
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Data Summary – Companies Less Than $100 Million 

 
Travel Sourcing Responsibilities 
 
 

< $50 M $51 - $100 M # < $50 M $51 - $100 M #

24 3 25 3
5 1 5 1
1 0 0 0
0 0 0 0
30 4 34 30 4 34

20 3 3 0
5 0 11 1
5 1 0 0
0 0 14 3
30 4 34 28 4 32

24 4 15 3
5 0 2 0
1 0 0 0
0 0 12 1
30 4 34 29 4 33

14 2 19 3
15 2 5 0
1 0 0 0
0 0 5 1
30 4 34 29 4 33

12 2
6 2
2 0
9 0
29 4 33

Not Applicable

Answer Op tions

Fleet

Travel Management Staff

Answer Op tions

Wha t a re as a re  inc lude d  in trave l supp lie r sourc ing , a nd  ind ica te  who  ha s the  resp ons ib il ity?

Sourcing or Procurem

Outsourced Third Party

Not Applicable

Rail

Travel Management Staff

Sourcing or Procurem

Sourcing or Procurem

Outsourced Third Party

Not Applicable

Limousine

Travel Management Staff

Not Applicable

Rental Car

Sourcing or Procurement

TMC

Sourcing or Procurem

Outsourced Third Party

Not Applicable

Travel Management Staff

Travel Management S

Outsourced Third Par

Travel Management S

Outsourced Third Party

Travel Management Staff

Outsourced Third Party

Travel Management S

Travel Management S

Outsourced Third Par

Outsourced Third Par

Airline

Sourcing or Procurement

Not Applicable

Hotel Program

Sourcing or Procurement

Outsourced Third Par

Not Applicable

Corporate Card

Sourcing or Procurement

Not Applicable

Meetings/Events

Sourcing or Procurement

Not Applicable
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Data Summary – Companies Less Than $100 Million 

 
Travel Sourcing Staff 
 
 

< $50 M
$51 - 

$100 M
Re sp o nse  

Co unt

29 4 33
33

9

Numb e r < $50 M $51 - $100 M Sta ff Numb e r < $50 M $51 - $100 M Sta ff
1 X 1.5 18 X 1
2 X 3 19 X 1
3 X 1 20 X 2
4 X 3 21 X 2
5 X 3 22 X 2
6 X 3 23 X 1
7 X 1 24 X 1
8 X 2 25 X 1.25
9 X 2 26 X 2

10 X 1 27 X 1
11 X 1 28 X 1
12 X 1 29 X 1
13 X 4 30 X 2
14 X 3 31 X 1
15 X 1 32 X 1
16 X 4 33 X 2
17 X 0.5

sk ip p e d  q ue stio n

Answe r Op tio ns

a nswe re d  q ue stio n

W ha t is  the  to ta l numb e r o f s ta ff re sp o ns ib le  fo r tra ve l sup p lie r so urc ing  (FT E)?
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Data Summary – Companies Less Than $100 Million 

 
Travel Sourcing Staff 
 
 

0 < 1 FT E 1 2 3 4 5 6 7 8 9 10 > 10 Co unt

1 15 11 6 0 0 0 0 0 0 0 0 0 33
0 18 9 5 1 0 0 0 0 0 0 0 0 33
0 19 8 6 0 0 0 0 0 0 0 0 0 33
3 14 13 2 0 0 0 0 0 0 0 0 0 32
8 6 5 2 6 2 2 0 0 1 0 0 0 32
1 14 12 4 2 0 0 0 0 0 0 0 0 33

16 5 7 1 2 0 0 0 0 0 0 0 0 31
13 10 5 2 0 0 0 0 0 0 0 0 0 30
7 12 7 4 1 0 0 0 0 0 0 0 0 31

T o ta ls

33
9sk ip p ed  q ue stio n

TMC

W ha t is  the  s ize  o f s ta ff (FT E) invo lve d  with e a ch o f the  fo llo wing  tra ve l sup p lie r sourc ing  a c tiv itie s?

Rental Car

Rail

Answer Op tio ns

a nswe red  q ue stio n

Meetings/Events

Hotel Program

Fleet

FT E

Corporate Card

Limousine

Airline
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Data Summary – Companies Less Than $100 Million 

 
Travel Sourcing Cost 
 
 

less  tha n $50 
mill ion

$51 - $100 
mill ion

Re sp o nse  
Co unt

17 2 19
Numbe r < $50 M $51 - $100 M Respo nse  

1 X part of the total program management indicated in queston #6
2 X unk as it is bundled with all supply chain/procurement indirect spend
3 X Cannot share
4 X $150,000
5 X $300,000
6 X $270K
7 X included in the previous number
8 X included in travel program cost
9 X $50,000

10 X $349,000
11 X $50,000
12 X included
13 X $0
14 X $50,000
15 X $100,000
16 X $90,000
17 X included in previous figure
18 X included.
19 X N/A

Answe r Op tio ns

Wha t is  the  ove ra ll co st (USD) o f yo ur trave l sup p lie r so urc ing  (if no t inc lude d  in the  tra ve l p ro g ra m co st)? 
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Data Summary – All Participants 

 
Travel Management Program Benchmarking Summary – All Participants 
 

Re sp o nse  
Pe rce nt

Re sp o nse  
Co unt

64.7% 33
13.7% 7
21.6% 11
0.0% 0

6
51

2sk ip p ed  q ue stio n

W ha t is  the  sco p e  o f yo ur tra ve l ma na g eme nt p ro g ra m?  

local

global

a nswered  q ue stio n

country

Answe r Op tio ns

Other (please specify)

regional

 
 

Re sp o nse  
Pe rce nt

Re sp o nse  
Co unt

1.9% 1
5.8% 3
0.0% 0
92.3% 48
0.0% 0

1
52

1sk ip p e d  q ue stio n

Answe r Op tio ns

SA

EMEA

a nswe re d  q ue stio n

In wha t re g io n is  yo ur co mp a ny he a d q ua rte rs  lo ca te d ?  

NA

APAC

Other (please specify)

LATAM
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Data Summary – All Participants 

 
Travel Management Program Benchmarking Summary – All Participants 
 

T ra ve l Sta ff 
Re spo ns ib il ity

Ano the r 
Dep a rtment 

Resp o ns ib le
Outso urced

No t 
Ma nag e d

Resp o nse  
Co unt

47 1 4 0 52
28 23 1 0 52
45 3 3 1 52
21 29 1 1 52
50 1 1 0 52
7 29 0 14 50

25 18 3 6 52
47 1 1 3 52
18 30 2 1 51
18 5 1 25 49
38 11 1 2 52

7
52

1sk ip pe d  que stio n

Employee Personal Car Program Management

Candidate Travel

Supplier Sourcing

Ground Transportation

Answe r Op tio ns

answere d  que stio n

Travel Policy

Rotator Travel

Corporate Card Management

Meetings/Events

Of the  fo llo wing , which resp o ns ib il itie s  a re  inc lud e d  und e r yo ur tra ve l mana g e ment s ta ff, a nd  which a re  outso urced , 
o r no t ma na ge d  a t a ll?

Other (please specify)

T&E Expense Report Program Management

Crisis Management

TMC Oversight
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Data Summary – All Participants 

 
Travel Management Program Benchmarking Summary – All Participants 
 

T ra ve l 
Ma na g eme nt Sta ff

So urc ing  o r 
Pro cureme nt

Outso urce d  
T hird  Pa rty

No t 
Ap p lica b le

Re sp o nse  
Co unt

35 6 1 0 42
31 5 6 0 42
36 5 1 0 42
17 22 1 2 42
20 9 2 10 41
35 6 0 1 42
5 15 0 19 39

25 2 0 14 41
28 5 0 7 40

7
42
11

Rental Car

Rail

Answe r Op tio ns

Meetings/Events

Other (please specify)

Hotel Program

Fleet

sk ip p e d  questio n

Wha t a re a s a re  inc lude d  in trave l sup p lie r so urc ing , and  ind ica te  who  ha s the  re sp o ns ib il ity?

Corporate Card

Limousine

Airline

TMC

answe re d  questio n
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Data Summary – All Participants 

 
Travel Management Program Benchmarking Summary – All Participants 
 
 

0 < 1 FT E 1 2 3 4 5 6 7 8 9 10 > 10
Re sp onse  

Co unt

1 16 13 10 0 0 0 0 0 0 0 0 0 40
0 20 12 7 1 0 0 0 0 0 0 0 0 40
0 21 10 8 1 0 0 0 0 0 0 0 0 40
3 15 13 3 2 0 0 0 0 0 0 0 0 36
8 7 6 4 6 4 2 0 0 1 0 0 0 38
1 15 14 6 2 2 0 0 0 0 0 0 0 40

16 7 8 2 2 0 0 0 0 0 0 0 0 35
14 11 6 4 0 0 0 0 0 0 0 0 0 35
7 15 8 6 1 0 0 0 0 0 0 0 0 37

4
40
13

Hotel Program

Fleet

FT E

Other (please specify)

Corporate Card

Limousine

Airline

sk ipp e d  q ue stio n

TMC

W ha t is  the  s ize  o f s ta ff (FT E) invo lve d  with e a ch o f the  fo llo wing  tra ve l sup p lie r so urc ing  activ itie s?

Rental Car

Rail

Answer Op tions

a nswere d  q ue stio n

Meetings/Events

 
 
 


